
Feedback Mechanism 

Our college has implemented a well structured feedback mechanism whereby we 

collect the feedback from students, parents, employees, employer, and alumni. This 

helps the college to improve the performance and strengthen the quality of education. 

The college provides the necessary arrangements for feedback responses from all the 

stakeholders. The ultimate aim of stakeholder’s feedback is to get useful insights for the 

purpose of improvement in all aspects of teaching, learning, assessment and capacity.  

 

Feedback from Students: 
 

The student feedback is very important to strengthen the quality of teaching learning 

environment. Students’ Feedback is a web-based survey done to gauge overall student 

satisfaction with their quality of education, quality of campus facilities, availability of 

resources, student-faculty interaction and their perceptions on sustainability and 

infrastructure, personality development and ethical standard amongst students. It also 

assesses students’ overall level of satisfaction with their experiences at our college.  
 

Feedback from Parents: 
 

Parents form an important part of stakeholders. A ‘PTA’ meeting is organized once in 

every year to discuss the issues related to various aspects.  The data collected from the 

parents are analyzed and the necessary rectifications are done. 
 

Feedback from Alumni: 
 

The institution believes that the contribution of alumni is essential particularly in the 

development of the academic related activities. Our college maintains a strong and 

healthy association with the alumnus. Alumni Feedback is collected during the Alumni 

meetings. 

 

Feedback from Employees: 
 

Feedback is collected from the employees of our institution once in every year. Faculty 

Feedback is aimed to measure the level of faculty satisfaction with working conditions, 

professional development, and type of responsibility undertaken by them. The 

summary of the feedback from the faculty is received through online web-based survey. 

The data collected is thoroughly analyzed and the necessary steps are taken. Feedback 

from the non-teaching staff members and support staff is done to measure the level of 

job satisfaction with different aspects of their job at our college.  The respondents are 

asked to give comments on a few selected questions. These suggestions have been 

analyzed and the necessary steps are taken. 

 

Feedback from Employer: 
 

The employer’s feedback is sought about the course, performance of the institution, 

employee’s acquaintance with technical/ teaching skills and knowledge, adequacy of 

necessary communication skills to meet the job requirements, ability to find immediate 

practical solutions for field problems, etc; 


